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Making Greater Manchester Autism Friendly 

2019-2022 

A Plan 

A. What we want 

 

 

To make GM - Greater 

Manchester a good pace for 

autistic people to live. 

 Somewhere you can be 

diagnosed and be supported 

by professionals who 

understand autism. 

 Where there are services 

and jobs that make 

reasonable adjustments – 

fair changes that help 

autistic people. 
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 Where people feel safe, can 

do the things they want to 

and are part of the 

community that they live in. 
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 This Greater Manchester 

autism strategy – plan of 

how to make things better  

for people with autism – was 

made for GMAC – The 

Greater Manchester Autism 

Consortium. 

 
 

 

GMAC is made up of: 

• The 10 local councils in 

GM, 

• The 10 CCGs – Clinical 

Commissioning Groups, 

•  The GMHSCP – the 

GM Health and Social 

Care Partnership.  

• This GMAC 

partnership has been 

run by the NAS – the 

National Autistic 

Society 
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A government document 

called Autism Act 2009 

gives rules about how to 

meet the needs of autistic 

adults. 

 

Our plan is about adults. By 

2021 we would like it to 

include children too. 

 We have found that to make 

GM how we want it, we also 

need to think about 

children. 

 

 

 We will need help from 

children’s and education 

services in GM. 

 

 

To make this plan we have 

asked lots of people for 

their ideas and thoughts 

across GM from December 

2017 to May 2018. 

Autism 

Act 

2009 

20  
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 We also sent out a survey – 

a collection of questions. 

That was answered by 150 

people. 

 

 

This plan is for an autistic 

people and their families, 

including those autistic 

people with and without a 

learning disability, and those 

with physical or mental 

health problems. 

 

 We are working closely with 

the plan for Learning 

Disability and the plan for 

Mental Health and 

Wellbeing. This is to make 

sure everybody’s needs are 

met. 

 

 We understand that in this 

plan we may not meet every 

need for every person. This 

is just the start for GM. 
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The 4 main things to work on are: 

1) Access 

 To make sure that public 

services are suitable for 

autistic people. 

 This includes housing and 

general services 

 That there are 

reasonable adjustments in 

the general community. 

 

That staff have autism 

awareness training. 

 

2) Community 

 We want autistic people 

and their families to be 

part of their community, 

and to be able to get the 

help they need. 

 

 Information should be 

easily to find and 

understand. 
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 Autistic people and their 

families should be part of 

the planning of local 

services. 

 

 

We are also looking at 

autistic people in groups 

who have extra 

difficulties in getting help 

from services. 

 

3) Health and Support 

 This includes helping 

people to get a diagnosis 

and support afterwards. 

 To make sure that health 

care services have the 

right information about 

what autistic people need. 

 That those healthcare 

services are planning well 

for what they can do for 

people. 

 

 

To make sure that that 

the healthcare staff have 

the right amount of 

autism awareness training. 



Translation into Easy Read by  
 

  

4) Employment and Transition 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

C.The Reason for the Strategy 

 

 The Autism Act 2009 makes 

it clear about what services 

should do for autistic adults 

and their families. 

 Looking at employment 

for autistic people. 

 Transition – moving from 

child services to adult 

services. 

 We are using the term 

autistic people, instead of 

people with autism. Most 

people have said that 

they like that better. 

 

 This also includes the 

term Asperger’s 

Syndrome. 

Autism 

Act 2009 
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 Each local area should have: 

 • A way for adults to be 

diagnosed. 

 • Someone in charge of 

care and support 

services for autistic 

adults. 

 

 • To have partnership – 

working together, on 

how local services are 

run between 

organisations, services 

and people who use 

them. 

 

 • A way of collecting 

information about the 

needs of local autistic 

people and put into the 

JSNA – a document 

with lots of information 

about local services and 

what people think on 

them. 

Partnership 
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 • A shared plan on local 

autistic adult series 

based on the JSNA. 

 

• A plan for staff to 

have the right level of 

training in autism to do 

their job. 

 

 

• To make sure that the 

people who decide 

about care have the 

right training. 

 

 GM must make sure these 

things are happening by the 

end of March 2019. 

 

 In GM we have had the 

devolution of health and 

social care – this means that 

it is more locally controlled. 

 

D. What we believe in for GM 

 

 Somewhere where all 

children have a good chance 

in life and believe they can 

do well. 
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Somewhere that people are 

proud to live in, where they 

have a proper home and a 

good job, with easy travel 

and help if they need it. 

 

 Somewhere with ideas, 

enough money and jobs that 

people want to come to. 

 

 

Somewhere where people 

are healthy and old people 

are looked after. 

 

 Somewhere that everybody 

works together to plan for 

the future. 

 

 We know that the plan will 

work if we all work together 

and listen to Autistic People. 

 We believe in being fair and 

know that some groups find 

it harder to get support. 
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These include: 

Older People, 

People from BAME 

communities – Black, Asian, 

and Minority Ethnic 

Women 

LGBTQ+ communities – 

Lesbian, Gay, Bisexual, 

Transgender, Queer, and 

other sexual identities. 

 

E. Plan 

 

 

 Access – how to make sure 

autistic people can use 

services. 

 

We want autistic people to 

be able to use services and 

public places across the 

city. 

 

 

We will try to get a GM 

Autism Friendly Award – to 

show that the city cares 

about autistic people. 
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 We will make changes to 

make sure autistic people 

feel welcome in GM. 

 

The things we will do about Access 

 

1.  We realise that services 

need to make reasonable 

adjustments across GM. 

 We have made guides to 

help services know what 

reasonable adjustments to 

make. 

 

 
 

These have been given to 

services like doctors, job 

centres, housing offices, 

and council services. 

 

 
 
 
 
 

We will also make guides for 

public transport, mental 

health, and other health 

care services. 



Translation into Easy Read by  
 

 

 

2.  
 
 
 
 
 
 

The guides will be given to 

local services. 

 Autistic people should be 

able to say what reasonable 

adjustments they need. 

 

 We will work with autistic 

adults and their families to 

make personal information 

cards about the reasonable 

adjustments they need. 

 

 Services will need training 

to understand about these 

cards. 

 

 

3.  We will work with the mayor 

to create a label that shows 

places are autistic friendly 

 The NAS – National 

Autistic Society has made 

an autism friendly label, we 

will ask for their help. 
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We will ask autistic adults in 

GM which places they would 

like to become autism 

friendly. 

 

 

We will ask TFGM – 

Transport for Greater 

Manchester – to think about 

cheaper travel for autistic 

people. 

 

4.  We realise that housing 

offices need to understand 

more about autism. 

 

By April 2020 we will have 

plan to improve housing 

choices for autistic people. 

 

 We will look at training 

needed for the housing 

offices staff. 

 

This will work with the 

Learning Disability plan for 

housing. 
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Community 

 

We want autistic people to 

be part of making decisions 

about their community. 

 We want autistic people to 

have information they can 

understand about services 

near them. 

 

 

We are also looking at 

groups who have extra 

difficulty in getting help 

from services. 

 

 

We hope that all autistic 

people and their families can 

get fresh information about 

services in their community. 

 

The things we will do about community 

 

 1. 

 Autistic people and families 

and they say it is hard to 

find information. 

 GMAC have made a website 

with information about 

services and support across 

GM. 
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By April 2020 each local 

council will have information 

to give out to autistics 

people. 

 Every year GMAC will tell 

local councils what they 

have learned about sharing 

information. 

 

 

2.  We asked autistic adults 

who said the criminal justice 

services do not understand 

enough about autism. 

 

3.  We will work with the 

criminal justice services to 

make a plan to change this 

by 2021. 

 

4.  Some communities have told 

us that they need more 

diagnosis and support 

services. 
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After asking people we will 

make a plan to include more 

people from these groups: 

BAME communities, LGBTQ+ 

communities, older adults, 

and women. 

 

Health and support 

 We want to make sure all 

people in GM are able to get 

a diagnosis and the right 

support after. 

 

 We want health and care 

services to have the right 

information about what 

people near them need. 

 

 Their services need to be 

planned well to meet that 

need. 

 

 Staff need to have the 

right amount of training 

about autism to do their job 
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The things we will do about health and support 

 

 1. 

Each of the 10 local councils 

and the NHS – National 

Health Services know what 

they need to do for autistic 

people. 

 

 

By April 2019 they will have 

plans on how they will meet 

people’s needs. 

 

2 We have found that 

different places have 

different ways of diagnosing 

people. Some have just one 

person, others have a whole 

team. 

 

 

We will help each area 

understand how to run good 

diagnosis teams. 

 

 

 3

We know that autistic 

people benefit from having 

an autism team near them. 
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The best teams have good 

diagnosis and post diagnosis 

support, and work with a 

small number of people. 

 

 

In the team there is a 

person to find good services 

with the skills to support 

autistic people. 

 

 In GM the Trafford 

Extended Services team do 

their job well, and we want 

other teams around GM to 

be as good. 

 

 

4.  Post-Diagnosis support is 

the support given to people 

in the first year after being 

diagnosed with autism and 

helps them to understand it. 

 

 Some places in GM has good 

Post-Diagnosis support, 

some places offer little or 

nothing. 



Translation into Easy Read by  
 

 

By 2020 we will tell CCG’s in 

GM what post diagnosis 

support they should give, 

and how much it will cost 

 We will have a firm plan of 

what we can offer across all 

of GM. 

 

 

5.  

The Autism Act says staff 

need regular training. Most 

areas in GM do not have 

enough. 

 

 GMAC will tell different 

groups how they need to 

train their staff. 

 

 We will teach groups about 

the level of training they 

will need. 

 

 

Some areas may work 

together to share training. 

 

 

Autism

Act 
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 6. 

Local areas do not really 

know how many autistic 

people live there. 

 

 We tried to collect more 

information on how long 

people are waiting for a 

diagnosis. 

 

 

Doctors might create a 

national list of autistic 

people. 

 

  Information will be shared 

with councils, so that they 

know what people need. We 

will not share the autistic 

people’s names. 

 

 

7.  There are many different 

jobs to support the plan for 

autism. Many of these are 

about post-diagnostic 

support. 

 

8.  Lots of autistic adults are 

lonely, which can cause 

mental health problems. 
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 GMAC will help small 

community groups to find 

more money to support more 

autistic people. 

 

 

NAS will make a plan to help 

autistic people who are 

lonely. This could mean 

having some local places to 

meet. 

 

9.  Autistic people tell us that 

healthcare services do not 

make enough reasonable 

adjustments. 

 

 

We are working on creating 

a plan for autism friendly 

hospitals in GM. 

 

 

We will make a guide for 

reasonable adjustments in 

emergency hospitals. 

 

10.  GMAC is helping parents and 

carers to give autism 

 Awareness training. 
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Employment and Transition – Growing up into adult and 

leaving child services. 

 

 

We want all autistic people 

and their families to have 

information to help them 

find good jobs when they 

are adults. 

 

 We want them to have jobs 

that they can stay in and 

enjoy, with employers who 

understand them. 
 

 

 

 

The things we will do about employment and transition: 

 

1.  There are clear rules about 

what local councils should do 

when someone becomes an 

adult. 

 

 We will send out a list to 

help local councils check 

that they are doing the 

right things. 
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2.  We know that parents need 

more information about 

support for transition. 

 

 We will share our guide 

about transition called 

Growing up with autism in 

Greater Manchester. 

 

 

We will look at our services 

where transition is working 

well and share the 

information at a meeting. 

 

 

 We want local services to 

share good information to 

help other adult and child 

services around transition. 

 

3.  We have made a course to 

help parents support their 

autistic child through 

transition. 

 

 

We will need more money to 

be able to be able to run the 

course across Greater 

Manchester. 
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4.  There will be a group that 

looks at problems in 

transition across Greater 

Manchester. 

 

 They will look at ways to 

support transition better. 

 

5.  We want GM to be the best 

at supporting people in 

transition, including people 

who do not have a EHCP-  

Education, Health and Care 

Plan. 

 

 We will create a plan for 

transition for 14 year olds 

who have SEN- Special 

Educational Needs. 

 

 

The plan will be ready to 

share by September 2020. 

6.  GMAC will work with 

children’s services to make a 

plan about support for 

autistic children and adults 

across GM. 
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7.  We know that having a job is 

important to autistic 

people’s health. 

 

 We will work with autistic 

people and the mayor on 

Greater Manchester 

Employers Charter – a 

guide for employers. 

 

8.  Different areas in GM have 

different levels of 

employment support for 

autistic adults. 

 

 Autistic people have told us 

they need support to find a 

job and do well in it. 

 

 

 

By April 2019 we will have a 

group to work on helping 

employment support. 

 

 We will work with the 

learning disability plan group 

to make employment support 

better. 
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 We work with the job 

centres and make sure all 

autism plans think about 

jobs. 

 

 

We will help people who 

work for themselves and 

those who need help to 

understand more about jobs. 

 

 

What we will do next: 

 When the Making 

Manchester Autism 

Friendly Plan has been 

agreed, a group of people 

will come together to make 

it happen. 

 

 

The group will have autistic 

people, families, support 

services and people who 

make decisions about 

support services and money. 

 

 The group will give a report 

to GMAC every 3 months. 
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 A new plan of what is then 

needed will be made every 3 

months. 

 

 

 

Tim Nicholls,  Mari Saeki, Emma Roberts, Debbie Waters, 

Abigail Gibson. 

 

GMAC  January 2019 

 


